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Snow/Ice Removal Recommendations– A Risk Management Guide 

 

 

1. “Pay as You Go” snow removal program with a snow contractor 

 

 Written contracts are always recommended as it is the basis for 

all liability disputes. Verbal contracts will place the Cemetery 

in a poor legal liability position when an injury claim is 

presented against the Cemetery. 

 Recommend creating a written snow removal contract which 

includes a “hold harmless provision” (See below example) 

 Recommend the Snow removal Contract include the following: 

 When is the contractor to perform duties? 

 Is the Cemetery required to contact the contractor? 

 Is salt to be applied when conditions are icy / slippery? 

 Is salting limited to parking areas? 

 Request a certificate of insurance from the snow removal 

contractor “naming the Cemetery and Episcopal/Eparchial 

Corporation as additional insureds with minimum General 

Liability limit of 2 million.”  

 

 

2. Parish pays for a winter long contract with a professional Snow 

 removal contractor 

 

 Recommend that all snow removal contracts include a “hold 

harmless” provision to ensure the Cemetery and 

Episcopal/Eparchial Corporation are protected  

 Request a “certificate of insurance” from the snow removal 

contractor naming the Cemetery and the Episcopal/Eparchial 

Corporation as additional insureds with minimum General 

Liability limits of 2 million annually as they do have an expiry 

date. 
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 Recommend that the Cemetery establish the conditions of the 

contract to include such wording such as: 

 ‘use salt as required’ or “snow melt as required” 

 ‘salting/snow melt is to be based on the contractors 

discretion’  

 Contractor to attend when snow is greater than 2 inches  

 the contract is 24 hrs a day in scope 

 

 

3. Work Done By Volunteer/Employee   

 

 If snow/ice removal is being done by a Volunteer and/or an 

Employee, the following must be recorded in a Winter 

Maintenance Log: 

 Log who is performing the snow/ice removal that day 

 Log the time snow/ice removal was done 

 Log which areas were cleared of snow 

 Log which areas were salted  

 It is recommended the Winter Maintenance Log be 

retained for seven (7) years. 

 

* A sample Winter Maintenance Log is attached * 

 

 Cemetery must have an adequate supply of rock salt/snow 

melt/or sand always available at all main doors 

 Please ensure Volunteers or Employees are physically fit to do 

such work as snow removal activities may result in serious 

injuries 

 Proper snow removal equipment is a necessity in removing ice 

and snow and should be readily available.  Volunteers need to 

be properly trained on mechanical equipment (i.e. snow 

blowers) is imperative. 

 Ensure snow/ice removal is always done before any scheduled 

burial. 

 



 3 

General Recommendations: 

 Instruct your employees or schedule volunteers to arrive at the 

facility early enough to remove the ice and snow prior to other 

individuals coming onto the property. 

 Install carpet mats (with rubber backing) around high traffic 

areas, e.g. front, rear, side pedestrian entrances. It is 

recommended these carpet mats are replaced on a regular basis, 

or when required due to the accumulation of melt water.  

 Pay special attention to areas where water drains off the roof 

and crosses walking paths to the buildings.  These areas may 

require frequent monitoring as they can become “black ice” 

with a sudden drop in temperature or in the evening hours.  

Also, take extra care with walkways on the north side of your 

buildings or those that are consistently in the shade.   

 Ensure your parking lot has adequate lighting 

 Yellow Caution Cones in wet areas and/or recently mopped  

 Adequate supply of mops, snow removal equipment, and 

yellow caution cone signs 

 Recommend the availability of a camera on site to take photos 

of pavement/floor condition at time of accident for evidence 

and claims investigation. If you do not have access to a camera, 

a disposable one is fine. 

 Develop a formalized incident reporting system to include 

information such as: time and date of incident, name address 

and phone number of injured person, exact location of fall, 

factual description of incident including the reason why the 

injured person fell 

 request a certificate of insurance when applicable 

 

Hold Harmless Wording Example, 

“Contracting Party hereby indemnifies and shall defend and hold harmless 

the <name of Cemetery> and the <name of Episcopal/Eparchial 

Corporation> from any claims or liabilities arising from snow/ice removal 

activities.” 

 

Any Questions? We can help, 

Catholic Mutual Canada 

Office  416-324-1003,     

Toll Free 1-866-233-3332 

Fax  416-324-1337 
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Please keep track of your shoveling/salting activities by using a log similar to this. 

Winter Maintenance Log 
 

Date Time Type of Precipitation     Shovel Salt Sand 

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

 


